New Ocean g i\ mo T4 CONG VIEC

Manufacturing Solutions

(JOB DESCRIPTION)

Chirc danh (Job Title): Sales Engineer Bo Phdn (Department): Sales
Cap bac (Job Grade): Nhan vién Noi lam viéc (Working location): Van Phong + Cong truong

1. M6 ta cbng viéc ( Job description)

Tim kiém cac khach hang méi dé cung cap cac san pham va dich vu ma cong ty dang kinh doanh.

Duy tri va phét trién mdi quan hé dé hop tac 1au dai voi khach hang sin c6 cua cong ty

Lap ké hoach kinh doanh/ khach hang theo timg thang/quy/nam. Phat trién kinh doanh tai dia ban duoc giao va
linh vuc phu trach.

DPam bao dat doanh sb cong ty dé ra theo timg nam.

Cung vai bd phan cham soc khach hang dé thuc hién viéc cham soc khach hang theo ké hoach va dé xuét thuc
hién cac ké hoach chiam soc khach hang.

Hiéu rd va khéng ngimng hoc hoi, nghién ciru san pham méi. Danh gia wu nhugc diém caa san pham cong ty cung
cap, san pham tuong ty va san pham cua di thi canh tranh ciing nhu tim hiéu d6i thii canh tranh.

Chu dong lién hé va trao ddi cong viéc vai cac doi tac cua cong ty.

Cung cép va tu van cac san pham, dich vu va giai phap ky thuat trong pham vi kinh doanh cua cong ty téi cac
khéch hang cé nhu cau hoic tao ra nhu cau dé khach hang hai long vai dich vu caa cong ty.

Pam phat, thwong luong cac didu khoan, didu kién d4u thiu va hop déng dé dap tng nhu cau cua khach hang va
cong ty.

Cung cép va dao tao ky thuat co ban trong pham vi chuy@n mén cling céc dich vu khac trudc va sau ban hang.
HG tro cac hoat dong marketing, trién 1am, seminar, hoi nghi khéach hang....

Trinh bay va chitng minh tinh hiéu qua va su kha thi cua giai phap k¥ thuat toi khach hang trudce cong ty.

Tryc tiép thuc hién, déc thic thuc hién hop ddng, bao gdm cac thu tuc giao hang, trién khai du &n, nghiém thu,
Xuit hoa don, ciing khach hang kiém tra chat lwong san pham giao.

Nhan va xu ly cac khiéu nai cua khach hang vé chat lwong san pham, thoi gian giao hang. ...

Theo dbi qué trinh thanh 1y hgp ddng, hd tro phong ké toan dbc thic cong ne, chi xong trach nhiém khi khéch
hang da thanh toan xong.

Hb tro doi ngii kinh doanh trong cac trudng hop test mau théng thudng va demo san pham tai van phong khach
hang khi can.

Bao quan va duy tri tinh trang hoat dong tét cua céc thiét bi/ bo demo ma cong ty ban giao hodc muon tir cong
ty, cling nhu cic co s& Vat chat khac caa cong ty.

Ky su ban hang k¥ thuat 1a dau mai lién lac gitra cong ty voi khach hang, tu van trudc va sau ban hang. Dong

thoi phéi hop chit ch& vai cac bo phan khac trong cong ty dé cung cap dich vu tét nhit téi khach hang.

2.Y&u cau (Requirements)




Tét nghiép dai hoc cac khéi nganh ky thuat.

it nhat 1 nam kinh nghiém lam viéc k¥ thuat hozc da lam sales ky thuat
Giao tiép tot.

Tiéng anh trinh bay va doc hiéu.

Vi tinh van phong.

K§¥ nang lam viéc nhém

K§ nang quan Ii va sap xp thoi gian, phan chia cong viéc

K§ ning cham soc khach hang va giai quyét khiéu nai caa khéch hang
Trung thuc, nang dong, séng tao...

K§ nang thau hiéu khéach hang....

3. Thong tin lién hé

Nguoi lién hé : Ms. Thao

Email: thao.truong@new-ocean.com.vn
SDT: 0336751609
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